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Frogparking is a world-leading provider of comprehensive parking 
management solutions. Currently, we hold the unique position as the only 
company capable of delivering a complete customized end-to-end package, 
from access to exit.  Our in-house agile global team are committed to crafting 
aesthetically pleasing parking solutions, while constantly developing and using 
cutting-edge technology. We hold several pioneering achievements; the first to 
introduce outdoor solar sensors, incorporate LiDAR technology into indoor 
sensors, and to develop a self-resetting barrier arm. 

With a rich fifteen-year history, we confidently endorse our products, knowing 
their ability to withstand the test of time. Beyond their innovative nature, our 
products are not only reliable but also enjoy a trusted reputation. We pride 
ourselves on helping our customers increase yield, reach revenue potential and 
support their overall organizational goals.

“The possibilities are endless when you take a leap into the future with 
Frogparking.”

All products can 
be tailored to 

your unique needs.

Completely cloud based
system for seamless 

operations and control.

One system. One supplier.
One dashboard. 

End-to-end supplier.
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Introducing FrogComply – your ‘one stop shop’ for all things parking enforcement & 

compliance. As an essential part of the FrogOne lineup, FrogComply streamlines 

operations while maximizing your enforcement officers time. FrogComply is designed to 

dispatch officers in real-time, addressing infringements and revolutionizing the entire 

parking compliance process. FrogComply allows compliance officers to issue tickets 

directly from their smart device, sending all relevant data to FrogHub (our user-friendly 

web based platform). Parking compliance officers can even strengthen the case by 

attaching photos, notes, video, or even voice media to each citation. 

As all information is automatically sent to FrogHub, you can easily take payments, appeals, 

reminders and more directly – significantly reducing administrative time & costs. Watch 

both your revenue, and productivity soar as FrogComply revolutionizes the effectiveness of 

both parking compliance and parking enforcement operations.

FrogComply
Specialized enforcement software
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Your answer to a complete end-to-end 
enforcement software solution.



Why choose FrogComply?
Why choose our solution over others in the market?

FrogComply
What makes us unique?
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Frogparking takes security 
seriously. Prioritize user data 

security with FrogComply, 
ensuring a safe and trustworthy 
platform for all transactions and 

interactions within the app.

Attach media & notes

Compliance officers now have 
the ability to back-up each 

parking citation by attaching 
photos, videos, detailed notes, 

and even voice recordings when 
creating tickets.

Industry-leading
security

White label 

Move beyond the generic and 
embrace an app that is uniquely 
yours. Our white-label approach 

allows you to infuse your branding 
seamlessly into the compliance 

app & adapt invoices, tickets, 
appeals & reminders to suit your 

operational needs.

Clean & simple to use

Effortlessly issue parking tickets 
from any mobile device, and 

send the details directly to your 
FrogHub for follow up. 

FrogComply is so easy to use – 
it simplifies all aspects of 

monitoring, enforcing and 
optimizing parking compliance

Supporting
sustainability

 By adopting a cashless and 
ticketless system, we not only 

simplify your parking experience 
but also significantly reduce 

your environmental footprint.

Easy to monitor

With FrogComply, you have full 
visibility over your parking 

spaces. Linked seamlessly into 
FrogHub, you gain access to 

useful statistics including 
infringment data, trends, 

appeals and more.

Reduced admin

Take the pressure off your 
administrative staff by automating 
processes. FrogComply cuts down 

time-consuming admin by managing 
all payments, appeals, reminders and 

more on your bespoke FrogHub. 

Continuous innovation

Stay ahead with FrogComply’s 
commitment to continuous 

innovation. Benefit from regular 
updates and enhancements, 

ensuring that you always have 
access to the latest and most 

advanced features in the world of 
parking technology.

‘Integration’ with
third-party systems

FrogComply has the ability to link into 
third-party systems including existing 

payment kiosks and ticket printers. 
Boost your system’s functionality by 
importing and displaying occupancy 

information from existing parking 
systems, open API connections, 

generate SSO for federated system 
logins & more.

Dispatch direct

Gone are the days of your 
compliance officers walking 

around manually checking for 
violations. FrogComply dispatches 

compliance officers directly to 
infringing vehicles, with a simple 

ping to their smart device. 

Direct digital payment

Experience unparalleled 
versatility with FrogComply’s 

wide array of payment options. 
Harness the power of QR codes, 
Apple Pay, Google Pay, Ali-Pay, 

WeChat Pay, and more. 

Cloud based 
software

All your valuable data is stored 
off-site using cellular data 
communication for added 

reliability and peace of mind. 
Plus, no need to find a room to 

jam-pack with servers. 



Efficient parking workflows: 
streamlining your experience
Discover hassle-free parking management 
with FrogComply, empowering compliance 
officers to effortlessly navigate and manage 

parking compliance. Our user-friendly 
platform ensures a seamless process, 
simplifying all aspects of monitoring, 

enforcing and optimizing parking compliance.

Cost-effective parking operations: 
user-managed savings

FrogComply significantly reduces internal 
parking operation costs by specifically 

targeting infringing vehicles and sending 
reports directly to your system. No longer will 

compliance officers waste their time 
wandering aimlessly chalking tyres. Our 

system allows for seamless ticketing, resulting 
in higher compliance rates,  substantial 
operational savings and a leaner, more 

efficient system.

Financial optimization: 
reducing capex/opex burdens

FrogComply revolutionizes parking compliance 
management by automating processes, 

eliminating cash handling, and optimizing 
resource allocation. Through streamlined 

operations and cashless transactions, 
FrogComply significantly reduces both upfront 
capital expenditures and ongoing operational 

costs associated with traditional parking 
management systems.
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What are the benefits of FrogComply?

FrogComply
Benefits
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FrogComply
Compliance officer mobile application

FrogComply: 
Empowering 
targeted, 
on-the-go 
enforcement
FrogComply is the ultimate smart device 
enforcement app designed for your 
on-the-ground compliance officers. 
Seamlessly linked to FrogHub through 
the cloud, this app revolutionizes parking 
enforcement by directing compliance 
officers to the nearest infringing vehicles 
for swift and timely action. 

With FrogComply, issuing tickets, 
suppressions, and warnings is just the 
beginning. Attach media files to tickets, 
upgrade ticket statuses, create and 
monitor hotlists, and more—all from the 
convenience of your mobile device. 

Integrated seamlessly with third-party 
software for ticket printing, FrogComply’s 
capabilities truly endless. Experience the 
power of FrogComply and elevate your 
enforcement efforts today.
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Issuing a ticket is easy with 
FrogComply’s application.

FrogComply
Issuing tickets

With FrogComply’s ticketing solution - you have a range of options at your fingertips. Issue 
a warning, run the car's license plate through a ‘hot list’ check, log the car details, and 
attach media such as images, videos, or voice recordings. Once you've completed the 
necessary steps, simply hit save. Your data is seamlessly sent through the cloud and stored 
in your FrogHub dashboard for logging and monitoring purposes. With the integration of 
third-party hardware, you now have the added option to print your ticket, enhancing your 
enforcement capabilities even further.
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FrogComply
Bluetooth printer

Frogparking’s Android, mobile 
enforcement app and Bluetooth 
printer for citation issuing.
Streamline your ticket issuing process with our hand-held ticket printers, designed to 
work seamlessly alongside FrogComply to optimize your parking management. These 
devices make ticketing faster and more efficient, helping you maintain smooth 
operations with minimal effort.
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Empowering flexible parking 
enforcement with suppressions.

FrogComply
Issuing suppressions

With FrogComply's comprehensive enforcement suite, we offer suppressions as a flexible 
alternative to immediate ticketing. Not every infringement requires enforcement action. 

Whether it's a sensor misfire, a customer emergency, or a valid permit in place, 
suppressions provide a tailored solution. Our customizable suppression list empowers you 
to define specific reasons for suppression, from elderly permits to leased carparks, 
emergencies, verbal warnings, courtesy parking exemptions, and more. 

With FrogComply, the decision to ticket rests in the hands of the compliance officer, 
ensuring enforcement actions align with specific circumstances and public needs.



FrogComply
The Dashboard
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Seamless management with your 
cutting-edge dashboard.
Welcome to the FrogComply dashboard, your central hub for streamlined parking 
management. Our dashboard provides you with a comprehensive overview of your 
parking enforcement operations in real-time. You can easily visualize your parking areas 
with a live mini-map, where colored dots represent occupied spaces, infringing vehicles, 
and ticketed vehicles; giving you immediate insights into the status of your parking 
zones. Stay informed with live statistics, including ticket counts, infringement count, and 
efficiency counts, allowing you to track your performance effortlessly. Choose between 
daily, weekly, or monthly overviews and access live plots showcasing your latest 
enforcement data for actionable insights. With FrogComply, managing parking 
compliance has never been more efficient or insightful.
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FrogComply
Monitoring zones

Effectively 
orchestrate your 
enforcement 
management 
with zone 
monitoring.
Introducing the zone monitoring and 
comparisons feature - integrated 
seamlessly into FrogComply. This intuitive 
tool enables you to compare different 
zones within your parking jurisdiction, 
accessing a range of data and statistics for 
actionable insights. 

Easily compare infringement statistics 
and compliance rates across your selected 
zones, gaining valuable insights tailored to 
each area. With the ability to compare up 
to four zones simultaneously, you can 
conduct thorough evaluations and 
benchmarking exercises to optimize your 
parking enforcement strategies effectively. 

Unlock the power of FrogComply to make 
informed decisions and drive compliance 
across your entire parking landscape.



FrogComply
Zone isolation

Isolate data for a specific zone with 
FrogComply’s zone isolation.
Ever wondered if one zone is skewing your data? Curious if one street is performing above 
the rest? Maybe you have multiple parking garages and you want to hone in on the 
performance of just one?

Now, with our intuitive tool, you can set your focus on just one zone. With an easy-to-use 
interface, just input your designated zone in the black toggle box, and voila! Instant access 
to data specific to that zone's performance. 

From infringement statistics to compliance rates, monitor how your chosen zone operates 
within your parking framework. Whether it's a street or a neighborhood, this intuitive tool 
empowers you to optimize your parking enforcement effectively and implement  
informed changes to drive compliance across your parking landscape.
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FrogComply
Swift officer dispatch
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Compliance officer management & 
dispatch: Rapid response to parking 
violations.

With FrogComply’s live mini-map, you gain expert visibility over the whereabouts of 
parking compliance officers, ensuring optimal deployment across your jurisdiction. Our 
software encourages swift action by allowing you to direct the nearest parking compliance 
officer to zones with the highest rates of infringement. This rapid response mechanism 
ensures that violations are addressed promptly, bolstering compliance and maximizing 
ticket revenue. By strategically targeting compliance officers to specific zones, you 
effectively allocate your resources, optimize enforcement efforts and minimize response 
times.

This dynamic feature not only streamlines operations, but also enhances overall efficiency. 
By providing precise control over compliance officer deployment and enforcement 
actions, FrogComply revolutionizes the way you manage parking compliance. Embrace 
this innovative software today and experience firsthand the transformative impact it has 
on your parking management strategy.
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FrogComply
Tailored reporting

Unlock insights with fully tailored  
reporting at your fingertips.
Experience Frogparking’s exceptional service, with flexibility to design your own 
customizable reporting feature that aligns to your operational needs. 

With the ability to create tailored reports, you have the power to gain valuable insights 
instantaneously. With a few simple clicks, you can gain visibility into compliance revenue 
or choose to dive deeper into a variety of other reports. 

The world is your oyster when it comes to parking management reporting – let us know 
what you need and let us make the magic happen for you.



FrogComply
Ticket inventory
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Unpack more information with your 
comprehensive ticket log.
Introducing our comprehensive ticket log system, designed to efficiently capture and 
manage data on all issued tickets. With a quick glance, users can access essential 
information such as ticket reference codes, issued dates, issuer details, and the current 
payment stage (whether paid, unpaid, overridden, etc.). 

From the log, simply navigate to a ticket you wish to explore and hit the “view” button to 
unveil a wealth of detailed information, including the ticket cost, parking space details, 
vehicle information, reason for the ticket, and any attached media. 

But that's not all – you retain complete control, with the ability to edit ticket details, 
manage payments, add fees or comments, generate and attach documents, and even 
downgrade a ticket to a warning if desired. With our ticket log, managing parking 
infractions has never been more efficient or user-friendly.



FrogComply
Features

More customization options 
with third-party integration 
capabilities.
FrogComply leads the way in versatility, boasting unparalleled integration capabilities 
with third-party systems. Whether it's seamlessly integrating with external hardware 
solutions or incorporating diverse payment options, FrogComply is tailored to meet your 
unique needs. Our system goes beyond simply offering the flexibility of API connections. 
We enable third-party developers to harness FrogComply features, subject to terms and 
conditions. 

The possibilities are truly endless, as our in-house software team possesses the 
expertize to shape your validation software into a fully customized solution tailored to 
your specific requirements. If a third party is ready to integrate, FrogComply becomes a 
dynamic canvas, capable of accommodating a diverse range of functionalities. 

Explore the boundless potential of FrogComply, where integration meets innovation, and 
your system transforms into a fully customized, feature-rich solution.
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Can’t find what you’re looking for? 

Get in touch. We have a fully inhouse 
software team - so nothing is out of reach.

FrogMobile

If you love what you're looking at, 
or can't find what you're looking for?

Get in touch. 
Nothing is out of reach with our agile 
in-house software team. The possibilities 
are endless with FrogComply.

hi@frogparking.com
www.frogparking.com
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